works  About BronxWorks

Who We Are: BronxWorks is a multi-service organization and settlement house that was founded in 1972. Our mission
is to help individuals and families improve their economic and social wellbeing. From toddlers to seniors, we feed,
shelter, teach, and support our neighbors to build a stronger community. Our staff reflects the diversity of the people
we serve and speaks more than 15 languages. Each year BronxWorks assists over 40,000 Bronx residents across

33 locations.

Helping Individuals Gain Access to Resources: Whether families or individuals are faced with a short or long term crisis,
BronxWorks is prepared to help with needed information and resources. We offer:

e Easily accessible walk-in information and referral offices with staff that can help resolve a host of matters

e Assistance with applying for Food Stamps, public health insurance programs, and
other government supports

e Referrals for housing, financials, or legal counseling

Helping Immigrants Resolve Problems: The Bronx is home to immigrants from all over the
world. BronxWorks offers:
e Legal assistance and advocacy in preparing documents pertaining to
citizenship, entitlements, work permits, and other immigration matters
e English as a Second Language and citizenship classes
e Family literacy and parent education services

Helping Children and Families Grow: BronxWorks maintains programs that prepare
children and families for a bright future, including:
e Accredited Early Childhood Learning Centers

e Child development and parent education programs, giving parents the tools to be
their child’s first teacher

e After-school and summer camp programs

e Teen programs that focus on academic enrichment, leadership development, workforce preparation, artistic
self-expression, and college readiness

e Family preservation programs designed to strengthen families and keep children out of the foster care system

Helping Residents Facing Homelessness: BronxWorks has helped individuals and families avoid homelessness for nearly
40 years. In the last 20 years, we have played a decisive role in moving previously homeless individuals or families into
permanent housing. Our efforts include:
e A network of eviction prevention programs designed to keep people in permanent housing and out of the
shelter system
e A continuum of service for street homeless persons that entails outreach, a drop-in center and safe haven
assistance, and supportive housing

e Three homeless family shelters that provide a variety of on-site services and placement into permanent housing

Helping Seniors Lead Active and Independent Lives: We encourage Bronx residents ages 60 and over to remain
healthy, active, independent, and connected to their communities. Our services include:
e Hot, nutritious meals

e Cultural, educational, and recreational activities plus trips and celebrations
e Help with housing problems and minor repair assistance

e Mental health and elder abuse counseling

Helping People Affected by HIV/AIDS and Chronic Disease: Our Positive Living services foster
independence among individuals impacted by HIV/AIDS and other chronic illnesses with:

e (Case management and housing placement assistance

e Supportive services for families

e Harm reduction and nutrition services

e Education, outreach, and prevention services

Helping Bronx Residents Enter the Workforce: Whether making the transition from welfare to
work or looking to change careers, Bronx residents can enhance their employment skills
through:

Employment counseling, help with resume writing, and interview practice
Referrals to adult education, ESL classes, and short term skills training
Job placement, internship and job retention services

For more info, contact:

Gianna Dell'Olio

Director, Advancement and Communications
gdellolio@bronxworks.org

(646) 393-4007

www.bronxworks.org



INFORMATION &
REFERRAL WALK-IN
OFFICES

Burnside Avenue

(Also a Single Stop site)
2070 Grand Concourse
Bronx, NY 10457

(718) 731-3114

Bedford Park Blvd.

(Also home to our Food
Stamp outreach program)
2925 Grand Concourse
(entrance on 199th St.)
Bronx, NY 10468

(718) 295-7160

Townsend Avenue
(Also home to our
managed healthcare
assistance services)
1477 Townsend Avenue
(entrance on 172nd St.)
Bronx, NY 10452

(718) 588-3836

Avenue St. John

630 Southern Boulevard
Bronx, NY 10455

(718) 585-4619

Single Stop Program
Carolyn McLaughlin
Community Center
1130 Grand Concourse
Bronx, NY 10456

(718) 508-3040

CHILDREN, YOUTH, &
FAMILIES

After-School, Summer
Camp & Teen Programs;
Early Childhood Learning
Center; Out-of-School
Youth; Foster Care

Prevention; Swimming Pool

at Carolyn McLaughlin
Community Center
1130 Grand Concourse
Bronx, NY 10456

(718) 508-3040

Betances Community
Center

547 E. 146th Street
Bronx, NY 10455
(718) 585-5040

Classic Community Center
286 E. 156th Street

Bronx, NY 10451

(718) 665-1300

BronxWorks Office Listing

UAC Early Childhood
Learning Center

1472 Montgomery Avenue
Bronx, NY 10453

(347) 590-8955

Home Instruction for
Parents of Preschool
Youngsters (HIPPY)
Program

1477 Townsend Avenue
(entrance on 172nd St.)
Bronx, NY 10452

(718) 588-3836

After-School Program,
PS 130

750 Prospect Avenue
Bronx, NY 10455

(718) 292-3452

Third Avenue
After-School Program
500 E. 165th Street
Bronx, NY 10456

(718) 292-6909

MS 22/Bronx Writing
Academy, School Violence
Prevention Program

270 E. 167th Street

Bronx, NY 10456

The Family School,
School Violence
Prevention Program
1116 Sheridan Avenue
Bronx, NY 10456

Validus Preparatory
Academy, Teen Action
Program

1595 Bathgate Avenue
Bronx, NY 10457

Jill Chaifetz
Transfer School
778 Forest Avenue
Bronx, NY 10456
(718) 402-2429

Safe Passage SONYC
Program at South Bronx
Prep

360 E. 145th Street
Bronx, NY 10454

(347) 391-4776

Saint Mary’s Cornerstone
595 Trinity Avenue
Bronx, NY 10455

After-School Program,
PS 42

1537 Washington Avenue
Bronx, NY 10456

(718) 583-7366

Bronxchester Houses
520 East 156st Street
Bronx, NY 10455

SENIOR SERVICES
Elder Abuse; Housing
and Repair Services;
Senior Mental Health
80 E. 181st Street
Bronx, NY 10453

(718) 933-5300

Morris Innovative
Senior Center

80 E. 181st Street
Bronx, NY 10453
(718) 933-5300

Heights Senior Center
200 W. Tremont Avenue
Bronx, NY 10453

(718) 299-0300

E. Roberts Moore
Senior Center

515 Jackson Avenue
Bronx, NY 10455
(718) 665-5559

East Concourse
Senior Center

236 E. Tremont Avenue
Bronx, NY 10457

(718) 731-6300

Roberto Clemente
Senior Services Office
30 Richman Plaza
Bronx, NY 10453

(718) 299-2670

IMMIGRANT SERVICES
Burnside Avenue Office
2070 Grand Concourse
Bronx, NY 10457

(718) 731-3114

EVICTION PREVENTION
Carolyn McLaughlin
Community Center

1130 Grand Concourse
Bronx, NY 10456

(718) 508-3040

Hunts Point
Multiservice Center
630 Jackson Avenue
Bronx, NY 10455

2nd Floor - HomeBase -
(718) 993-2032

3rd Floor - FEPS -
(718) 637-2630

HOMELESS SERVICES
Homeless Outreach Team
60 E. Tremont Avenue
Bronx, NY 10453

(646) 393-4070

The Living Room /
Safe Haven

800 Barretto Street
Bronx, NY 10474
(718) 893-3606

Nelson Avenue Family
Residence
(Referrals only)

Jackson Avenue Family
Residence
(Referrals only)

Willow Avenue Family
Residence
(Referrals only)

The Brook

455 E. 148th Street
Bronx, NY 10455
(646) 731-3400

The Pyramid Safe Haven
470 East 161st Street
Bronx, NY 10451

CHRONIC ILLNESS
2054 Morris Avenue
Bronx, NY 10453
(718) 716-5559

HEALTH INSURANCE
Navigator Program at
Carolyn McLaughlin
Community Center
1130 Grand Concourse
Bronx, NY 10456

(718) 508-3122

EMPLOYMENT SERVICES
Workforce Development
Office

391 E. 149th Street

Bronx, NY 10455

(718) 993-8880

ADMINISTRATIVE OFFICE
Development, Fiscal, HR
Departments

60 E. Tremont Avenue
Bronx, NY 10453

(646) 393-4000




